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ABSTRACT

The decline in public trust and credibility in the news media poses a significant threat to democratic
processes, social cohesion, and informed citizenship. While the traditional media once enjoyed widespread
public confidence, recent decades have seen a steady erosion of this trust due to political polarization,
misinformation, and the disruptive impact of digital and social media platforms. This paper examines the
historical evolution, current challenges, and future prospects of news media with a central focus on trust
and credibility. It evaluates how audience perceptions, fact-checking mechanisms, misinformation, policy
regulations, and technological transformations are reshaping the landscape. Case studies of successful
news outlets provide insight into strategies for rebuilding trust, while emerging models of digital
journalism and governance demonstrate the need for ethical, transparent, and innovative approaches.
Ultimately, the paper argues that a trustworthy news ecosystem is essential for the survival of democratic
societies and proposes integrated solutions for restoring public confidence in the age of information
abundance.

Keywords: News media, trust, credibility, misinformation, digital journalism, fact-checking, media
regulation, political polarization, social media, audience perception.

INTRODUCTION
In a world awash in information, the end of trust in news media would have dramatic consequences for
democracy and the ability of citizens to act strategically. Trust is earned if a news media organization is
competent and honest and if its audience finds that reporting relevant to its life. Whether what one
encounters is considered news or not is a function of an individual’s social and political history. It is
essential to understand what is happening when the news media’s reputation as a trustworthy source of
information declines. Questions about media trust and credibility are more relevant than ever. Media
trust has declined significantly in recent decades, dropping from 72% in 1976 to historically low levels of
around 41% in 2016. Levels of trust in the US. news media vary significantly according to political
beliefs. Trust in the news media has declined at a time when the importance of news as an element in
electoral decision-making is increasing. Trust in the news media might remain key to the vitality of the
contemporary democratic system. Trust and credibility are key elements underpinning the future of news
media [1, 27].
Historical Context of News Media

News media serves as a repository of the social contract, uniting society and fostering deliberation.
Television is a primary source of news, with about three-quarters of U.S. adults trusting evening
newscasts the most. This trust highlights the importance of understanding the industry’s trajectory. A
survey revealed nearly 90% of U.S. adults consume news, including 8% accessing legacy evening
broadcasts, 21% through newspapers, and 17% tuning in to morning shows. Audiences largely view these
platforms as reliable; however, changing consumption patterns indicate a decline in trust, with decreasing
viewership for broadcast and cable channels. Historically, news was shared by town criers before mass
communication reshaped the landscape, leading to the industrialization of news dissemination amid
government restrictions. The rise of the printed press challenged state censorship, while advancements in
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telegraphy, radio, and television further revolutionized the field. Today, digital media’s immediacy and
convergence surpasses previous technologies, presenting both opportunities and challenges for news
media. This paper investigates the future of news media, particularly focusing on trust and credibility
essential elements of news media’s social contract as a knowledge pool that requires integrity. However,
the evolving landscape complicates these concepts, especially as many new entrants lack traditional
industry awareness [3, 4.
Current Landscape of News Media
The contemporary news media landscape spans various platforms, including television, radio, print, and
digital outlets. These media entities operate within frameworks defined by distinct ownership structures
from large conglomerates to independent organizations and diverse funding mechanisms such as
advertising, subscriptions, and government support. The resulting ecosystem offers extensive content
that influences public perceptions of societal events and processes. The digitization of news
manufacturing and distribution has intensified this phenomenon, compelling the industry to adapt to
rapid technological changes, challenging economic circumstances, and evolving policies and regulation.
News media are reconsidering generic titles and presentation formats and exploring new operational
approaches and delivery methods. Simultaneously, the public is redefining relationships between
individuals and the political system at every level. Within this dynamic environment, trust has assumed
tremendous importance for the future of news media. Consequently, innovative approaches are emerging
that combine the best available technology, policy knowledge, and ethical considerations [5, 6.
Trust and Credibility in Journalism
Trust and credibility form the bedrock of a well-functioning news media. The erosion of trust is thus
troubling; most people's trust in the news media now exceeds only the federal government and Congress.
The 2016 U.S. election and its fallout crystallized concern over declining trust and the implications for
democracy. Yet, research into what drives news distrust remains relatively uncommon. Audience
perceptions are crucial to a media industry's survival. Yet the reasons behind declining trust and the ways
forward, lie in the interplay of policy, practice, and technological change areas that research often
considers in isolation. Research reveals the contours of trust as a concept and factor in the media. It also
points to possible lessons from other sectors and highlights areas demanding further examination. Trust
depends on integrity, and is shaken not just by perceived dishonesty but by perceptions of biases and
inaccuracies. The rapid spread of inaccurate information through social platforms, often state-inspired,
compounds this problem. Trust in the media requires clear and credible business models. Legacy
subscription models focused primarily on generating direct revenue and enjoyed higher reputations than
many current hybrids of subscription and results-driven advertising. A cyclical relationship emerges
between trust and the intensity of political values: declining trust also feeds increasing polarization
among the most partisan [7, 8.
The Role of Fact-Checking
Fact-checking constitutes a crucial procedure for enhancing the credibility of a news item. Such a process
might take many forms, from live fact-checking of speeches and debates to an extensive investigation of a
piece of evidence. Journalistic fact-checking is a long-established practice whose global adoption has
rapidly increased since the 2016 American presidential election. The global spread of fact-checking is
attributable to various structural factors, including availability of credible data, newspaper and television
ownership, and journalists’ professional culture. Automated fact-checking emerges as a natural objective
in the context of contemporary news production and consumption, requiring journalists to reconsider
traditional routines and responsibilities with the aid of new technologies. The reporting and analysis of
current events have expanded from professional journalism to citizen journalism, and politicians and key
players now have direct access to audiences through social media, bypassing traditional media filters.
However, the subsequent misuse of the media to spread inaccurate claims has made fact-checking an
exceptionally complex endeavour for journalists, especially given the staggering amount of potentially
relevant evidence that is now available. Technologies that support fact-checking include identifying
claims worth checking, detecting related previously fact-checked claims, retrieving relevant evidence, and
verifying claims. Challenges and future impacts in these areas are an important subject of investigation
9, 107.
The Impact of Misinformation
Misinformation has significantly and severely compromised the credibility of media and eroded trust in
journalism. Despite this troubling reality, users continue to consume various news articles and reports
that they do not fully believe or trust. The impacts of misinformation are profound and must be carefully
analyzed to fully understand their effects on information processing and the broader societal
consequences that arise from it. Many studies consider misinformation to encompass not only rumor and

65



www.idosr.org Nabirye, 2025
disinformation, but also fake news, conspiracy theories, hoaxes, and outright fabrication. Social media
platforms provide a massive and influential stage for the spread of misinformation, greatly accelerating its
diffusion among users. Empirical evidence clearly shows that misinformation on social media spreads
much faster, deeper, and more broadly than accurate and truthful information on a wide array of topics
[11, 127,
Future Trends in News Media
Technological advances have transformed how people access news, marking a significant change since the
printing press. The speed and ease of data collection and dissemination have accelerated, particularly
through social media's impact on distribution. Communication technologies inform society and influence
collective goals. Post-World War II, the rise of television correlated with declining credibility for print
and broadcast news, as reported by independent research. [117, highlight challenges in discerning
content credibility amidst rapid information transfer. Social media allows untrained individuals to spread
information, risking the integrity of journalism and impacting reputable news organizations. Declining
trust levels can decrease journalists' access, mediator status, and the public's willingness to engage with
news. Public trust in journalists is crucial for informed decision-making. To advance, digital journalism
and communication models need restructuring to meet societal demands. Differentiating between reliable
and unreliable information is increasingly challenging, with trust playing a vital role in how individuals
connect to news sources [ 13, 14-].
Building Trust in News Media
Trust can be viewed as a reliance on the action of others and is paramount for any social interaction. It
defines, to some extent, the relationship between individuals or between institutions and people. The
trustor relies on the action of the trustee because of the positive expectations of that action. Within this
framework, the object of trust (trustee) can be anything that an individual interacts with. In the case of
news media, this may be the news source, the journalists, the news organization, or the media more
broadly. Trust is particularly important when there is some element of risk. News media can therefore be
conceptualized as social systems into which one may place a degree of trust or distrust. Factual accuracy
is difficult for the individual to find out and there is therefore an element of uncertainty and risk in the
interaction with news. In the case of news content, risk relates mostly to, first, the likelihood of showing
ignorance when engaging in further discussions and, secondly, the degree of aversion, dependence, or
interaction with a situation. To reduce these risks and uncertainties, the consumer of news looks for
trustworthiness cues and develops social mechanisms to navigate and assess truth claims [15, 167].
Case Studies of Successful News Outlets
Numerous news media outlets offer practical illustrations and concrete examples that underscore the
aforementioned discussion on the critical importance of enhancing both trust and credibility. The ongoing
transformation to digital platforms has generated a multitude of new questions and concerns regarding
how these news outlets can effectively maintain or even rebuild the trust of their former audiences.
Furthermore, there are challenges related to preserving editorial integrity within this rapidly evolving
digital environment, and questions arise regarding how journalists should best respond to the novel
challenges and dynamics associated with the online distribution of news content. In fact, the task of
maintaining trust while simultaneously embracing significant change represents the defining challenge
that underpins any thorough exploration of the future landscape of news media as it navigates this new
digital reality [17, 187.
Policy and Regulation in News Media
The digital transformation of news media necessitates a reevaluation of policy and regulation to restore
public confidence in journalism. To ensure digital news becomes a sustainable business, news
organizations must grasp the sources of credibility in users’ eyes and learn to cultivate that credibility
online. In this era, the quest for credibility affects all entities reaching out to news audiences, making it
crucial to identify the forces shaping digital news credibility. If the news media comprehends what
credibility entails and the principles defining a credible platform, and allocates resources to develop
credible news services, it could foster a long-term, beneficial relationship with its audiences. Policies
transition from establishing to enforcing truths; their success hinges on public acceptance. Most adults in
the U.S. rely on news media for information on public affairs, with Millennials displaying growing
interest in political news. Governments are key in creating and enforcing the truths necessary for political
action. A recent special issue of the Journal of Information Technology & Politics showcases the evolving
scholarship on trust, emphasizing how information technologies affect political trust dynamics. Political
actors recognize the significance of internet technologies for legitimating their authority, with failure to
adapt increasingly jeopardizing their survival. Cross-national analyses of news content indicate consistent
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framing differences of a controversial TV series and varying trust levels between Italians and Canadians
[19, 207.

Ethics in Journalism
To regain public confidence, journalism must produce credible information perceived as ethically
produced. Ethical journalism adheres to professional values and standards, involving personal and social
Jjudgments of right and wrong. There is a distinction between journalism ethics guidelines for news
organizations and news ethics principles for daily editorial decisions. Four guiding pillars exist:
truthfulness, fairness, independence, and accountability. Truthfulness entails a commitment to report the
truth transparently. Fairness requires reporters to navigate competing loyalties judiciously. Independence
ensures that personal views don’t interfere with professional duties, while accountability emphasizes
responsibility for actions. Unethical behavior like accepting bribes, falsifying documents, or plagiarism
damages media reputation and erodes consumer trust. Ethical considerations are crucial for news media's
future, especially as digital technologies reshape production and consumption, impacting public
perception. When technology incorporates ethics, it enhances journalistic credibility and supports
sustainable engagement. It’s vital to consider the interplay of ethics, policy, and law in the future of news
media while respecting the foundational principles that established the profession [21, 227].

CONCLUSION
Trust and credibility are the foundational pillars upon which the news media must stand to fulfill its
democratic mandate. As digital transformation accelerates, these pillars have come under unprecedented
strain, eroded by political manipulation, misinformation, and the fragmentation of information sources.
Yet, amid this turbulence lies an opportunity to reimagine journalism through transparency,
accountability, and innovation. Fact-checking, ethical reporting standards, audience engagement, and
adaptive policy frameworks can all play a critical role in rebuilding trust. For the media to thrive in the
future, stakeholders including journalists, policymakers, tech platforms, and the public must collaborate
to foster a media environment rooted in integrity and shared responsibility. Only then can the news
media regain its rightful place as a credible agent of public enlightenment and democratic stability.
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